City oF HoustoN BENEFITS CONTACTS

832.393.6000 | Toll Free: 888.205.9266

24 Hr. (Main Office) | 800.997.1406
www.mycigna.com

email: cityofhoustonserviceinquiries@cigna.com
Onsite Cigna Reps:

713.837.9376

713.837.9377

713.837.9448

Delta Dental

DHMO: 800.422.4234 | 844.282.7637
DPPO: 800.521.2651 | 855.242.1549
www.deltadentalins.com

Superior Vision
866.265.0517
www.superiorvision.com

Continental American Ins. Co.
866.849.0011 | 832.639.4453
www.mywecarebenefits.net/wecare

email: benefits@houstontx.gov

www. cityofhoustonbenefits.org

Walk-in: MONDAY - FRIDAY
8:00 AM - 5:00 PM
611 Walker, 4th Floor
Houston, TX 77002

The Hartford
855.396.7655
www.thehartford.com/benefits/enroll

Aetna
888.267.2637
www.aetnamedicare.com

KesleyCare Advantage
713.442.9540
www.kelseycareadvantage.com/coh

TexanPlus HMO
866.230.2513
www.texanplus.com

Cigna HealthSpring
888.281.7867
www.texashealthspring.com

United Healthcare
AARP: 800.523.5800

Rx Plan: 888.556.6648
www.uhc.com

Empower Retirement
Deferred Comp | 457(b)

713.426.5588
Toll Free: 877.313.7693

www.houstondcp.gwrs.com

MONDAY - FRIDAY TUESDAY - THURSDAY
8:30 AM - 5:00 PM 8:30 AM to 4:30 PM*
1818 Memorial Way *(closed 12:30 PM-1:00
Houston, TX PM)

611 Walker 11th Floor

Houston, TX 77002

Social Security Administration

800.772.1213 | TTY: 800.325.0778
www.ssa.gov

Nearest Office to Downtown:
8989 Lakes At 610 Dr.
Houston, TX 77054

Hours:

Monday 9:00 AM - 4:00 PM
Tuesday 9:00 AM - 4:00 PM
Wednesday 9:00 AM - 12:00 PM
Thursday 9:00 AM - 4:00 PM
Friday 9:00 AM - 4:00 PM

*HMEPS does not provide or administer any of these plans or benefits.



